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16.03.21.125 It was determined that the agancy did not 1. What actions will be taken to comect the 17172014
195, RENEWAL AND EXPIRATION OF THE  [request re-cestification per rule requirements, deficiency? The agency will request re-
CERTIFICATE. certificatian at least 90 days prior to the expiration
A agency must request renewal of its of the certification,
cerfificate no less than ninety (90) days before 2. What will the agency do toidentify any other
the explration date of the cerlificate, to ensura tparticipants, staff, ar systems that may he affected
there is no lapse in certification. The request by the daficiency? not applicaile
must contain any changes in epfional services 3. Who will be responsible for implementing each
provided and sutcomes of the internal quality corrective action? Administrator
assurance processes requirad under Section 4. How witl the corrective actions be monitored to
900 of these rules.(7-1-11) ensure the problemIs corracted and daes not

recur? Certificate dates will be reviewed annually

asa step of Quality Assurance Plan

5.8y what date wilk the corrective actions be

completed?
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Boise Servikees Group, lne.

SR T

16.03.21.400.05

..!Tﬁrough review of agency documentaion and |

4G0. GENERAL STAFFING REQUIREMENTS
FOR AGENCIES.

Each DDA is accountable for all operations,
policy, procedures, and service elements of
the agency, (7-1-11)

05, Lirnitations. If an agency administrater or a
ciinical supearvisor alse warks as a professional
delivering direct services, the agency must

. have palicies and procedures demonstrating

how the agency will conlinue to meet agenacy
staffing requirements in Subsections 400.¢1
through 400.04 of this rule. {7-1-11})

discussion with agensy professional staffit

was deterinined that the agency does nothave
a policy or procedure addressing the clinical
supervision requirements of its clinical
supervisors who also provide habifitalive
intervention services on a regular basis.

_|services,

103172014

1. What actions will be taken to correct the
deficiency? Clinical Supervisors will have sufficient
time availahle to provide supervision of service
elements of the agency, Including face to face
supervision of agency staff providing direct care

participants, staff, or systems that may be affected
by the deficiency? Not applicable

3. Who will heresponsibile for implementing each
corrective action? Administratar

4. How will the corrective actions be manitored to
ensuie tha prohlem is corrected and doasnot
tecur? Staff observations will be documented and
kept foraneyeat, These abservations will be
manitorec monthly as a step in the Quality
Assurance Plan involving Clinical Supervisor
Monthly Actvities (seeattached policy)

5, By what date will the corrective actions he
completed?

2 e Sty

Review of agenoy do cumentation revealed that

410. GENERAL TRAINING REQUIREMENTS
FOR DDA STAFF.

Each DDA must ensure that all fraining of staff
specific to service delivery to the participantis
completed as follows: (7-1-11)

01. Yearly Training. The DDA must ensure that
staff or velunteers whoe provide DDA services
camplete a minimum of twslve (12) hours of
forimal training each calendar year. Each
agency staff providing services to participants
must: (7-1-11)

b, Be certiffed in CPR and first aid within ninety

the personne! recerd for Staff#2 documented
a gapin st Aid certification from 7/14/13 to
10/7H 3.

2. What willthe agency do to identify any other |

11204

1. What actions will be taken to correct the
deficiency? 1st aid training will be provided
provided to all staff annually to prevent any gap in
jeertification.

2. What will the agency do to identify any other
participants, staff, or systems that may be affected
by the deficlency? No applicable

3. Who will be responsible for implementing sach
corrective action? Administrator
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Developmenial Oisabilities Agency . Bofse Services Group, Ina. 112012
(90} days of hire and maintain current 4. How will the corrective actions be monitored to
ceriification thereafter; and (7-141) ensure the problem is corrected and does not
recur? Certificate dates will he reviewed monthly
as personne! review
5. By what date will the carrective actions be
/ ) completed?
Aiiistestar/ rosidr Sigature A , I " e
Bepartment P8E Anprovs] Sigmatere: C;i ) >. /.2,—»\ te: o/ /6 //‘/
If deficiencies are clted, an approved plan of corfection is requisite to continued pregram participation.
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